
OBJECTIVE
• Acquire new Business accounts

FOR BUSINESS

RESULTS
Event #2:

56 Business accounts opened

Event #3:

38 Business accounts opened

STRATEGY
• Identified look-a-like prospective business customers based on existing customer data
• Identified businesses in the market that are likely to need cashflow assistance based on the seasonality of their 

industry: Manufacturing, Construction, Agriculture, etc.
• Sent a personalized letter to identified prospective business customers with a letter from the loan officer

• Personalized Name Callout on each piece
• Unique telephone numbers directed to the relevant Relationship Manager were applied to track response
• 30 days post campaign, new business account acquisition was determined by matching data from mailed list  

B2B REGIONAL BANK CASE STUDY

 o     Event #1: Jan 25th, 2022
  •  8.5x11 letter into 9x12 cardboard envelope with label 
  • 1360 households mailed

 o    Event #2: March 6th, 2022
  •  8.5x11 letter into 9x12 cardboard envelope with label
  • 1547 households mailed

 o     Event #3: April 21st, 2022 
  •  8.5x10 image folded card 
  • 1880 households mailed

Event #1:

58 Business accounts opened 

F R E E  B U S I N E S S  B A N K I N G  P R O G R A M
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• No minimum balance • No monthly service charge

• No minimum balance • No monthly service charge

• Our team is here to help you maximize your business banking experience.
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F R E E  B U S I N E S S  B A N K I N G  P R O G R A M

SAM THOMPSON
SENIOR VICE PRESIDENT, CITY EXECUTIVE, AND

COMMERICAL RELATIONSHIP MANAGER

CALL TODAY! 555-123-4567
or VISIT www.website.com

ADDRESS LINE  |  CITY, STATE  ZIP

Date: 1/14/2022

Sometimes your business needs a little push to get over the mountain. I get that. That’s why, 
when you need a business loan - for whatever reason - I’m here to help you get it. City Bank 
understands that the winter months can be a great time to add cashflow to your business. I’m 
here to help!

TAKE A LOOK AT WHAT OUR CUSTOMERS
ARE SAYING ABOUT US!

YOU DESERVE GREAT ADVICE AND FINANCIAL 
BACKING FOR ALL YOUR MAJOR BUSINESS 

DECISIONS. GET WHAT YOU NEED — THE BANK YOU 
CAN TRUST TO PUT YOUR BEST INTERESTS FIRST.

BUSINESS SAVINGS
BUSINESS CHECKING

*FREE
BUSINESS ADVISOR

Achus silis foratum te, telum imporei terem, Castre, quitanteris, viderica oc fit vilin sen inem maximurem atum averum acidem tastrorunum 
mo es omnemus bon sensulto vid maionvesi perte, ca sulus opopter ionsuamporae more atuspio, musus es omnostro Cators condeff 
remendam iam esses Ahala noverta atio efaudemus.

Mr. John Smith,

F R E E  B U S I N E S S  B A N K I N G  P R O G R A M

RHONDA PINES
SENIOR VICE PRESIDENT, CITY EXECUTIVE, AND

COMMERICAL RELATIONSHIP MANAGER

CALL TODAY! 555-123-4567
or VISIT www.website.com

ADDRESS LINE  |  CITY, STATE  ZIP

Date: 1/14/2022

Sometimes your business needs a little push to get over the mountain. I get that. That’s why, 
when you need a business loan - for whatever reason - I’m here to help you get it. City Bank 
understands that the winter months can be a great time to add cashflow to your business. I’m 
here to help!

TAKE A LOOK AT WHAT OUR CUSTOMERS
ARE SAYING ABOUT US!

YOU DESERVE GREAT ADVICE AND FINANCIAL 
BACKING FOR ALL YOUR MAJOR BUSINESS 

DECISIONS. GET WHAT YOU NEED — THE BANK YOU 
CAN TRUST TO PUT YOUR BEST INTERESTS FIRST.

BUSINESS SAVINGS
BUSINESS CHECKING

*FREE
BUSINESS ADVISOR

Achus silis foratum te, telum imporei terem, Castre, quitanteris, viderica oc fit vilin sen inem maximurem atum averum acidem tastrorunum 
mo es omnemus bon sensulto vid maionvesi perte, ca sulus opopter ionsuamporae more atuspio, musus es omnostro Cators condeff 
remendam iam esses Ahala noverta atio efaudemus.

Mrs. Mary Wells,


